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For a list of all the ways technology has failed to improve the quality of life,
please press three.” – Alice Kahn

As a paralegal, or aspiring paralegal, are you one of those who questions
whether technology is actually helping you? How is it supposed to help? Isn’t it
supposed to make us more efficient? Is it moving so fast that you have a diffi-
cult time keeping up? I think most of us would agree that paralegals tend to be
the “power users” or even the “help desk” in the office. We are often asked to
locate information about witnesses, prepare documents to be sent to multiple
recipients, and gather and evaluate documents received in multiple e-mails, or
supply the reason and fix for an error message. All of these situations present
their own unique set of challenges, and sometimes we don’t know where to
start.

I hope that you use the NEFPA web site as a resource to start, as it contains links
to many sites that are helpful to us; however, I thought I would share a few links
and tips that are helpful to me. In following up on this brief “tutorial” I encour-
age each and every member to send in a tip to nefpa.org@gmail.com so that we
can begin to build a Tech Tips section on the NEFPA web site.

Most of you know lawsuits take time, and witnesses move. I am often asked to
locate a witness whose information has changed from the original source mate-
rial, whether we learned it through documents produced during discovery, or
from a witness interview. The first thing I do is a simple Google search using the
person’s name. If that doesn’t reveal anything helpful, I turn to www.pipl.com,
then www.411.com. Public records are always helpful. My favorite website to
use for public records is www.netronline.com. This web site is free, and includes
links to all states’ county portals with electronic database. Property records,
such as county tax assessor and tax collector web sites will reveal past, and pos-
sibly present, home addresses. If someone has moved, you may even be able to
determine, through transfer documents such as deeds and mortgage instru-
ments, the location of the person’s new address. Sure, you can use Accurint or
pay sites. You could use mylife.com, Facebook, and other social media tools; but
those tools tend to require an account, and may only give limited access to infor-
mation.

Technology is moving quickly, and to keep up, we have to keep abreast of what
is new, determine if it will be useful for us, and then become the expert at using
it. It is time consuming. However, a subscription to RSS feeds or advice col-
umns, such as www.technolawyer.com, brings the information to you. Tech-
nolawyer is chock full of suggestions and experiences which run the gamut from

(Continued on page 5)
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FOR IMMEDIATE RELEASE

NALA President to Address Northeast Florida Paralegals

Karen Greer McGee, ACP, President of NALA, The Association of Legal Assistants/Paralegals, will be the
featured speaker at Northeast Florida Paralegal Association’s “Bring Your Boss to Lunch Day” luncheon at the

Hyatt Regency Riverfront-Jacksonville on January 30, 2012.

Ms. McGee is First Deputy Clerk for the Second Circuit Court of Appeal in Shreveport, LA, and has been a
paralegal since 1988. She will discuss professional development and leadership in her address, and will be on

hand at an evening reception for personal meetings with members, guests, and legal studies students.

A member of NALA since 1992, Ms. McGee has served in a number of leadership positions for the

Association and was elected President in 2010. She took office for her second term last July.

She is a past president and has served in various leadership roles for both the Northwest Louisiana Paralegal
Association and Louisiana State Paralegal Association. She was named Outstanding Paralegal of 1996 by LSPA.

She is also a member of the National Conference of Appellate Court Clerks.

Ms. McGee has been a NALA Certified Paralegal (CP) since 1990 and received her Advanced Certified
Paralegal (ACP) credential in the field of civil litigation in 1994. She is a graduate of the Institute of Paralegal

Studies at Louisiana State University in Shreveport.

NALA is the leading national association for professional paralegal certification, continuing education, and
career advancement for paralegals. The association has more than 6,000 individual members, and another
12,000 are represented through local and regional affiliated associations such as Northeast Florida Paralegal

Association.

Please contact Northeast Florida Paralegal Association (www.nefpa.org) for further information about this

event and RSVP details.

—END—

Contact: Marge Dover, CAE

Executive Director

NALA, The Association of Legal Assistants/Paralegals

1516 S. Boston Avenue, Suite 200

Tulsa, Oklahoma 74119

(918) 587-6828

marge@nala.org
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Are you a recent paralegal graduate or currently studying to be a paralegal?

Are you making a career change to the paralegal profession?

Are you new to the Jacksonville or the surrounding areas?

Are you changing specialties?

If so, the NEFPA Paralegal Mentoring Program may just be the help you need! As a mentee you could benefit
from the experience and knowledge of a veteran paralegal and potentially develop a longstanding friendship. To
be a part of NEFPA’s Paralegal Mentoring Program, contact Stephanie Howell, CP, FRP and Vice President of Pro-
fessional development at showell@unf.edu.

Are you interested in sharing your professional experiences?

Would you like to be a role model for a paralegal just entering the profession?

Do you enjoy teaching others?

If so, then NEFPA’s Mentoring Program is right for you! The objective of the Mentoring Program is to match ex-
perienced paralegal mentors with paralegal students and/or paralegals new to the profession, new to the area or
simply changing specialties. As a mentor you can provide guidance or assistance with career objectives, educa-
tional goals, resume and interviewing tips and networking. To be a part of NEFPA’s Paralegal Mentoring Program,

contact Stephanie Howell, CP, FRP and Vice President of Professional development at: showell@unf.edu.

Christmas in January Project

Ho, ho . . . HO!
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case management to how to boost billable hours through time and billing software. I
receive one to two e-mails per day which highlight useful software, or suggest the
latest, cool iPad apps for use in the law office. When it comes to managing your ca-
reer, I would be remiss to not mention our good friend, Vicki Voisin, who is all about
helping you be a great paralegal. You can receive her weekly ezine, “Paralegal
Strategies,” by subscribing at paralegalmentor.com.

LegalTech® hits the streets of New York City on January 30th and holds itself out to be
“the largest and most important legal technology event of the year.” Be prepared to
see releases of more advanced law firm management software, time and billing soft-
ware and implementation of the iPad at large and small law firms.

Don’t let technology fail to improve the quality of your working life. Stay on top of
it!! I hope that you will consider contributing your experiences so that we can all
stay abreast of what works, and can continue to be a valuable resource in your of-
fice.

Kathryn A. Howell, CP, FRP

(President's Message Continued from page 1)

More Photos From the Christmas in January Project
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Note: All submissions for the Newsletter will be reviewed prior to publica-
tion and are subject to editing . The editor reserves the right to refuse pub-

lication for any submission that is deemed inappropriate or in bad taste.

We’d love to hear from you! Drop us a line, give us your
thoughts, suggestions or just indulge in a good rant (but keep

it clean, and relevant—this is the legal community, you know).

Francie DePaolo, Newsletter Committee Chair

francie.depaolo@fowlerwhite,com

VOICE LESSONS

By Cindy Schuessler, Vice President-Committee Liaison

Happy New Year to all of our members! On behalf of the Board of
Directors, I look forward to a fun year full of activities for all types of interests. On December 6, we
hosted our first "NEFPA After Hours" for the new term at River City Brewing Company. Approximately
ten members, including student and sustaining members, came to mingle, get to know each other and
share stories about their personal experiences in the legal field. I hope to schedule another happy
hour social sometime in March, since the annual membership mixer will be taking place on Thursday,
February 23 at Black Finn American Grille. Watch your e-mail for updated information on the mixer,
and we hope that you will bring new people who may be interested in joining NEFPA. If you have any
suggestions for events or activities that we can arrange, please feel free to call me at 355-4401, ext.
137, or e-mail me at cindy.schuessler@saalfieldlaw.com Hope to see all of you soon!"

COMMITTEE LIAISON

CORNER
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ANNOUNCEMENTS

Save the Date!

The Spring CLA/CP Short Course will be held at the University of
North Florida on Thursday, the 19 th through Saturday, the 21st of
April, 2012. Details & registration information to follow.

Contact me at asmith@boyd-jenerette.com with any questions!

Sincerely,

Allison T. Smith, ACP, FRP

NALA Liaison

Saturday, Feb. 4, 2012
Chili Cook-Off : Organized by the Young Lawyers Section of the Florida Bar. To be held at
Florida Coastal from 3-6 (tickets are $15.00). Beer, live music and silent auction

items. Funds will be donated to The Missing Link of Jacksonville, Inc.

Advance Directives Military Reservists Wills: Sponsored by the Pro Bono Committee.
Attorneys, paralegals and notaries come to NAS Jax to help fill out estate forms for

reservists being sent overseas. We need YOU!

Saturday, Feb. 25, 2012
Advance Directives for area Senior Citizens: Sponsored by the Pro Bono Committee.
Attorneys, paralegals and notaries come to a specific nursing home or facility to help fill
out estate forms for senior citizens. This project is new and still being refined. We need

YOU for this one TOO!

Please contact Nancy Mason, NEFPA Pro Bono Committee Chair at:

nmason@dalebald.com
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Published in the Jacksonville Daily Record 11/7/2011
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LIGHTING UP THE LAW

ADVERTISE IN THE NEFPA NEWSLETTER!

ADVERTISING RATES:

$30.00 for 1/8 page

$50.00 for 1/4 page

$80.00 for 1/2 page

$100.00 for 3/4 page

$110.00 for full page

Send your inquiries to francie.depaolo@fowlerwhite.com

Ways to Get Noticed at the Office

 Walk sideways to the water cooler

 Phone someone in the office you barely know, leave your name and say, “Just called

to say I can’t talk right now. Call me back when I have time.”

 To signal the end of a conversation with your boss, clamp your hands over your ears

and hum loudly.”

 Kneel in front of the water cooler, and drink directly from the nozzle.

 Carry your laptop over to your colleague and ask,” Wanna trade?”



NEFPA NEWSLETTER 1st Quarter, 2012 —Page 11



NEFPA NEWSLETTER 1st Quarter, 2012 —Page 12


